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ABSTRACT

SYMPOSIUM SYNOPSIS

Through their Cross-Cultural Communications Symposium,
the Connecticut Department of Consumer Protection (DCP)
wishes to enhance attendance and involvement from
underserved communities, so that they can reach each
community and respond to their distinct needs. I analyzed
survey data from this past year’s symposium, which consisted
of responses to open- and close-ended questions about the
workshops and the symposium overall. Based on the
responses, participants enjoyed the Symposium, but also
raised challenges with reaching underserved communities
through ethnic and social media. Recommendations for DCP
include developing new partnerships to enhance outreach,
intensifying social media presence and outreach, and
translating outreach materials into other languages.
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ABOUT THE COMMMUNITY PARTNER
The Connecticut Department of Consumer Protection (CT DCP)
provides resources to the general public on consumer
education, complaint issues on medications, and investigation
processes with the help of a legal counsel. DCP makes these
resources accessible for all communities. One of the annual
events held by DCP is the Cross-Cultural Communications
Symposium. This is a statewide, one-day event that occurs in
July, focusing on topics such as outreach and ethnic media. The
Symposium invites guest speakers to provide expertise and
educate residents of CT to further better their organizations.

RESEARCH AIMS/QUESTIONS
1. Summarize participants’ expectations for the symposium,
most preferred content, and their ideas for the future
2. How can CT DCP improve the participation of ethnic and
minority groups in their cross-cultural symposium?
3. How can DCP ensure the symposium workshops are
responsive to community members’ needs?

RELEVANT LITERATURE
I. “Multi-Ethnic Public Sphere and Accessible Ethnic Media:
Mapping Online English-Language Ethnic Media” by Sherry S. Yu

Yu discusses the importance of ethnic media, and
strongly recommends the importance of accessible
ethnic media that is in English or bilingually. By
understanding the multi-ethnic public sphere, language
is a key factor as well as an online presence.
II. “Media and Ethnic Minorities” by Valerie Alia and Simone Bull

Alia and Bull address that there is culture of silence
surrounding ‘outsider’ groups, although media has the
power to omit the silence. They suggested that there has
to be more cultural appropriation and educate the media
to inform the public with more critically and creatively
engaging materials.
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RESULTS
Which best describes your organization?

Digital Equity: Reaching the Under Served and
Under Connected
Speak the Language? Listening to Underserved Communities
The 2020 Census and Vulnerable Populations

Non-Profit

38%
Others

Government

Developing the Perfect Balance of Story, Numbers and Metrics

34%

Advocacy

Social Media for Intermediate Users

15%

Education

Digital Storytelling

Faith-based

Networking

Others
6%

Diversity

0%
0%

16

10%

20%

30%

40%

15

12
Reviewed survey results
Offered recommendations
Categories

Total

Registered participants

144

Walk-in participants

3-4

Survey responses

54

SURVEY DESIGN
Survey Questions
Which best describes your organization?
What did you hope to gain from attending the Symposium?
What changes do you hope to apply at your organization based
on what you learned?
On a scale of 1 to 5 (1 being “very poor” and 5 being
“excellent”), please rate the following components of the
Symposium.
Please share any feedback on workshop topics and presenters.
What did you like most about the Symposium?
What workshop topics would you like to see at future
Symposia?
Please share any suggestions on how we can improve.

Speakers &
Workshops
Diversity
Networking

What did you hope to gain from attending the Symposium?
Sent out online feedback survey
after 3 weeks

Speakers &
Workshops

8%

Media

METHOD
Cross-Cultural Communications Symposium
June 21st, 2018

What did you like most about the Symposium?

11

8

6

4

3

0
Communicating

Networking

Community
engagement

Ethnic media

FINDINGS & RECOMMENDATIONS
• Participants’ expectations for learning about
communication strategies and network opportunities
were realized, in that they cited the workshops and
networking opportunities as among the most highly
valued experiences from the symposium
• Participants cited opportunities to learn about
diversity as the second most valuable outcome;
future symposia could continue to focus on ethnic
media given the strong interest in this area from
program participants
• Consider expanded outreach to faith-based
organizations and other organizations that work with
underserved communities
• Invite the following organizations to next symposium:
Know thy Neighbor, Center for Latino Progress,
COMPASS Peacebuilder, Faith Based Initiative, Urban
League, Our Piece of the Pie (OPP)

What topics would you like to see at a future Symposium?
Media

8

Branding

8

Ethnic media

4

Ethnic social group

4

Outreach

4

Networking

3

Partnership

2

Inclusivity

2

Funding resources

2

Partnerships

2

LIMITATIONS & FUTURE DIRECTIONS
• Survey data is not completely representative; some
participants did not respond to every question and
some attendees did not complete a survey
• Future research could employ interviews to gather
more qualitative feedback on participants’ needs and
reactions to the symposium
• Participants could be surveyed/interviewed several
months after the symposium to determine how they
put into practice what they learned at the symposium
• DCP could track social media traffic to determine how
information about the symposium is shared
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